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The system (9) makes use of a server (1) which manages a 
reservation receptionist using an empty room information DB (4) . The 
empty room information DB stores an account DB (3) and the number of 
empty rooms available in each facility. The server searches the account 
DB for suitable empty rooms on the basis of the individual information 
provided by an user. 

The user inputs the reservation demand which is sent by the server 
through a communication unit (6) . The individual information about the 
user is newly registered to the account DB when there is no 
corresponding account number. The server communicates with the client 
via a communication unit and performs notification about registration 
contents . 
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related information is stored in account DB. 
Dwg. 1/12 

Title Terms: RESERVE; MANAGEMENT; SYSTEM; HOTEL; MANAGE; RESERVE; EMPTY; 

ROOM; INFORMATION; DECIBEL; STORAGE; ACCOUNT; DECIBEL; AVAILABLE; NUMBER; 

EMPTY; ROOM 
Derwent Class: T01 

International Patent Class (Main) : G06F-017/60 
International Patent Class (Additional) : G06F-017/30 
File Segment: EPI 



1/5/2 (Item 1 from file: 347) 

DIALOG (R) File 347:JAPIO 

(c) 2003 JPO & JAPIO. All rts. reserv. 

05957720 **Image available** 

HOTEL RESERVATION ACCEPTANCE MANAGEMENT SYSTEM 



PUB. NO. : 
PUBLISHED: 
INVENTOR ( s ) : 
APPLICANT (s) 

APPL. NO. : 
FILED: 
INTL CLASS: 
JAPIO CLASS: 



10-240820 A] 

September 11, 1998 (19980911) 
SUGIMOTO JUNYA 

HITACHI LTD [000510] (A Japanese Company or Corporation), JP 
(Japan) 

09-045241 [JP 9745241] 
February 28, 1997 (19970228) 
[6] G06F-017/60; G06F-017/30 

45.4 (INFORMATION PROCESSING — Computer Applications) 



ABSTRACT 

PROBLEM TO BE SOLVED: "To allow a user to easily attain lodging reservation 
for accommodations such as a hotel by a communicating means, and to obtain 



individual, information such as the mail address of a person who reserves 
lodging without any procedure at the accommodation side. 

SOLUTION: This system is ■ provided with a server device 1 which manages 
reservation acceptance by using an account DB 3 for storing the individual 
information of a user and empty room information DB 4 for storing the 
number of empty rooms for each accommodation. The server device 1 retrieves 
the account DB 3 based on the individual information inputted by the user, 
and newly registers the individual information when the pertinent account 
NO is absent, and calls back the account NO to an individual user 7. 
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